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Change device iOS is the operating system software installed on your iPhone. To find out which version you have: Tap Settings, Tap General, Tap About, and view the version number. Change device How to Troubleshoot Specs This troubleshooting guide will take you through a number of possible causes to help you find a solution to your problem.
Before you start this troubleshooting guide you need to check one important thing: Can you make a voice call? It's important to find out if you can make a call. If you can't make a call, you need to solve this problem first. When the problem is solved, you will most likely also be able to use your mobile phone's internet connection. Yes No The Device
help pages are being loaded Many reported iPhone cellular data problems on iOS 15, and it’s a common issue after the update. Apple designed the product and used premium components to increase the lifespan of the devices. It is less likely that your iOS device is suffering from hardware failure. Of course, the software has a task to communicate
with the hardware and create a seamless line for the entire process to work.Why is iPhone Cellular Data not working after an iOS 15 update?Several factors play into the cellular data problems, and I don’t recommend you dive into the subject. It is much easier to apply the solutions and minimizes the effort to resolve the mobile internet connections
issues. However, I will give you a few reasons why mobile data stops working all of the sudden.Telecommunication didn’t update the internet settings.Software issues.e-SIM issues.Configuration.Worn out SIM card.Fix Cellular Data Not Working Problems iPhoneWe have addressed all issues to resolve the cellular data problems in iOS 15
devices.Clean SIM CardMy current main SIM card is older than five years and the previous SIM card was seven years old. I had to replace the old card with the new one after several years of usage. Physical SIM cards are made out of universal integrated circuit card (UICC) physical smart card. It is a combination of PVC with embedded contacts and
semiconductors.The UICC card might have worn off or required periodic cleaning so it can function smoothly. Carry a SIM ejector and dry microfiber cloth to wipe the SIM card.Turn off iPhone.Remove the card with the ejector.Clean the card with a dry microfiber cloth.Take your time and wipe it gently without applying any force.Reinsert the SIM
card in the iPhone.Turn on the device, and it will resume mobile internet services without errors. You can contact the carrier and ask them to replace the physical card or eSIM is a good viable option for you.Enable LTE ServicesLTE is the next-gen service to enable millions of users to communicate with each other efficiently. Enable LTE services in
the iOS device and you have to select 3G, 4G, or 5G manually in the settings. Let me show you how to enable LTE services and choose the correct connection.Tap the “Settings” app.Select “Mobile Data” or “Cellular Data” to view more.Tap to enable the “Cellular Data” or “Mobile Data” feature.Tap on “Mobile Data Options” to reveal more
options.Choose “Voice & Data” to view more.Select the connection, and it is 4G in my case.You can enable LTE or VoLTE services if your carrier supports it. Mobile internet should work by now. You can check out other solutions suggested below if it doesn’t solve the mobile data issue.Turn Off LDMLow Data Mode is designed to disable background
apps and services to utilize mobile data services. The LDM restricts apps from using an internet connection and blocks apps from syncing. Of course, it is an exceptional effort to save internet package data in the iPhone.Select “Mobile Data” or “Cellular Data” to view more.Make sure the “Cellular Data” or “Mobile Data” feature is enabled.Tap on
“Mobile Data Options” to reveal more options.Tap to disable “Low Data Mode”.You have successfully mobile data restriction in the iOS system. Make sure to avoid using the internet package to the maximum limit, which forces you to enable LDM again.Contact Carrier Customer Carelt’s not uncommon for your telecommunication company to stop the
services or have unknown errors that are causing mobile internet problems.I recommend you to contact customer care for further information. There might be an add-on package in the account or bandwidth limit.Open your carrier dedicated app and talk to the support team. You can find the network telephone number on the official site and open a
ticket.Update Carrier SettingsThe world has opted for a different network spectrum that suits the environment and available technology in the country or nation. So the approach towards mobile internet connectivity is also different in many parts of the world. Carriers used to send the mobile internet configuration via SMS back in the day.You no
longer have to fetch the internet configuration manually now that smartphones have gotten smarter. You can update the carrier settings on the iOS device.Tap the “Settings” app.Choose the “General” setting.Select the “About” device to continue.Carrier configuration update should show up in the “About” section.Unfortunately, it’s not present in my
case, so I could not show you how to update it. The install button shows up in the About section, and tap on it to save the network settings.Enable/Disable Airplane ModeTurning on Airplane Mode in the iOS device will put the network to sleep. You should let the device experience the calm period for a while and then turn it back on.Step 1: Tap the
“Settings” app.Step 2: Tap “Airplane Mode” to turn it on.Wait for a minute.Step 3: Tap “Airplane Mode” to turn it off. Network connections restored in the iPhone and mobile internet should have been fixed by now. Do not worry if the cellular data is not working on the iOS device because I have shown you the last restore below.Reset Network
SettingsThe developers have added reset options in the iOS software, and you can resolve the issue by resetting network settings. Let me walk you through the process and show you how to reset network configuration in iPhone.Back up your iPhone using iTunes and iCloud service.Tap the “Settings” app.Choose the “General” setting.Swipe down and
select “Transfer or Reset iPhone” from the list.Select “Reset Network Settings”.Enter the Passcode to confirm the identity.Tap “Reset Network Settings” to confirm the action.Your iPhone will restart with the Apple logo on the screen. The progress bar below the Apple logo gives you the idea of the remaining duration left on the clock. RELATED
GUIDES:What's next?It’s time to seek assistance from professionals, and you should book an appointment with Apple Service Center. You can dial the support team to get advice from the technical engineer and confirm iPhone cellular data problems on iOS 15. Let us know which solution helped you in solving cellular data issues in iOS 15. An iPhone
without the internet is an iPod - and that isn’t what we signed up for. Unfortunately Wi-Fi, 3G/4G or other problems often prevent a smartphone from getting online.In this article we explain what to do when the internet isn’t working on your iPhone, either via cellular data or Wi-Fi (or occasionally both). First we work out whether the problem lies
with 3G/4G, with Wi-Fi or with your network provider; or a particular app or service (on 4 October 2021 a lot of apps went offline, including FaceBook, Instagram and Whatsapp) and then we work through the possible solutions for each scenario. We recommend that you follow the advice in the order given, as the steps get slowly more difficult.We
finish up with a few steps to try if the problem appears not to be affecting the Wi-Fi or the cellular connection, but lie with the device itself.What’s the problem?The first step when fixing a problem is to find out what the problem is. We need to isolate the malfunctioning part of the equation so we can focus on that.First of all let’s make sure that you
really can’t access the internet at all. Try to do this a few different ways: refresh Mail and see if you get any new emails; open Twitter; browse a few listings in the App Store; try to open new web pages in any additional web browsers you’'ve got as well as Safari.If you're able to do other things that require internet access but still can’t open web pages
in Safari, the problem is with Safari, not with your connection. Jump to the ‘Safari not working’ section below. (On the other hand, if Safari is fine but some random app is refusing to connect, then that app is the problem, and you should try closing it down and restarting, checking for an update and contacting the app maker’s support facility.) Apps
not working?It’s possible that there is no problem with your internet connection. The problem may lie with the app or apps you are attempting to use.On 4 October 2021 Facebook, Whatsapp and Instagram went offline. From time to time Apple’s iCloud, FaceTime, App Store and Messages and other services also go offline.Of course when your main
apps stop working it’s likely that the first conclusion will be that you have no Wi-Fi or 4G connection, but with this kind of circumstance in mind it is worth checking to see if your favourite services are in fact down. You should check a site such as DownDetector to see if any service you use is offline. Wi-Fi or 3G/4G?Assuming the internet connection
really isn’t working, we need to find out if the problem is with the Wi-Fi, 3G/4G or something else.This is usually an easy diagnostic to run.First of all, are you at home, or in another location which supplies Wi-Fi? Have you entered a password for the local Wi-Fi network? In other words, should there be Wi-Fi right now?Look at the top of your iPhone’s
screen, on the left: next to the five blobs which show the signal strength and the identity of your network provider, you’ll see one of a number of signals indicating how effectively you're currently accessing (or failing to access) the internet.If it’s the familiar ‘Wi-Fi’ icon, with three concentric quarter-circles, then hey presto, you’re on Wi-Fi. If not, you
might see 4G or 3G, which should ensure a good connection; or GPRS or Edge (or E), which probably won’t, but you may still able to load up the odd web page if you're patient. If none of these signals appear, you're not accessing the internet at all.Note that the above screenshots are from an iPhone with a Home button. On an iPhone X, XR, XS or XS
Max - devices which have a notch and therefore have less space for a status bar - the internet connectivity icon appears at the top right:(Incidentally, if you see a little plane icon, you're in Airplane mode, which by default cuts off internet access. Swipe up from the bottom of the screen to bring up Control Centre - or swipe down from the top right on
an X-series iPhone - then tap the plane icon to turn the mode off, and hopefully the problem will be solved.)If you're expecting Wi-Fi and it’s not appearing, or the Wi-Fi icon is showing but you’'re not able to get online, then you've got a Wi-Fi problem of some kind. Jump to the “Wi-Fi not working’ section.If you’'re away from Wi-Fi access and expecting
to get online via 3G or 4G, but those icons aren’t showing up, or if they are but you can’t get online, then that’s the source of the fuss. Jump to the 3G/4G not working section.And if you're on GPRS or Edge and aren’t particularly expecting to get a Wi-Fi, 3G or 4G signal, then that’s why you’'re struggling to get online. Those kinds of connection are
very slow! You can either live with that, or move to an area with a better cellular signal, or a Wi-Fi network you can access.Safari not working?Safari can be a tricky app! Here are some troubleshooting steps to try:Be warned that this method will get rid of your history and cookies, so you may have to re-enter some data, and some frequently visited
websites may take longer to open the next time. But it can really help.Open the Settings app and tap Safari > Clear History and Website Data, then Clear History and Data. Read more on this and related processes here: How to clear cache on iPhone or iPad.Normally when an app starts malfunctioning, we’d say to check for an update - a bug might
have appeared, and the developer will push out the fix in a (free) update.You can’t update Safari for iOS, however. It’s part of iOS, really, so if you want the latest version you need to update iOS as a whole.Open the Settings app and tap General > Software Update. If a newer version of iOS is available for your device you’ll be able to download and
install it here. For more advice on this, see How to update iOS on iPhone.Close down SafariDouble-press the Home button and find the Safari window, then swipe it upwards to close the app down. Now find the app and tap to restart.Restart your iPhonePress and hold the power button (on the top of smaller iPhones, or on the righthand side on larger
ones) until the ‘slide to power off’ symbol appears. Slide to power off! Give it a minute or two, then press and hold the power button again until the Apple icon appears, and the iPhone will restart.As ever, the technique is slightly different for X-series iPhones without a Home button. On these you need to press and hold the power button (on the
righthand side) and one of the volume buttons (on the lefthand side) at the same time. After a few seconds the ‘slide to power off’ slider will appear. 3G/4G not workingSimple stuff first.Check mobile data is switched onGot to Settings > Mobile Data and check that the slider next to Mobile Data is green. If it’s not, tap it.Data roamingAre you on a trip?
If you're travelling internationally, your iPhone needs to be set up for data roaming. Go to Settings > Mobile Data > Mobile Data Options, and check that Data Roaming is set to on.Cellular deadspotsThere isn’t 100 percent coverage of even 3G across the UK, let alone 4G - or even 5G! - and plenty of rural areas in particular struggle to get a good
connection. Some cellular black spots are extremely localised, and if you’re lucky you may just need to stroll down the street a bit - or get a train to London, which inevitably has the best cellular provision in the country.Data limitsHave you reached your monthly data limit? Remember that monthly data cycles don’t necessarily begin and end on the
first or last of the month, but on the day when you started your contract.Sadly it’s not easy to track data usage limits on iPhone. If you go to Settings > Cellular (Or Mobile Data) and scroll down you can see your Mobile Data Usage, but if you’ve never reset this number it could be unhelpfully enormous. Our advice is to get in the habit of resetting it
every month.Those looking for something a little more comprehensive should take a look at Data Usage, a 49p/99c app we’ve been using ourselves for several years to keep track of our monthly data usage.See How to save data on iPhone for advice on avoiding this problem in future.Restart your iPhonePress and hold the power button (on the top of
smaller iPhones, or on the righthand side on larger ones) until the ‘slide to power off’ symbol appears. On X-series iPhone you’ll have to press and hold the side button and either of the volume buttons at the same time to make the slider appear.Now slide to power off. Give it a minute or two, then press and hold the power button again until the Apple
icon appears, and the iPhone will restart.Check your SIMUse the provided SIM-tray tool to take out your SIM, then try to reinsert it. It’s possible that will solve the problem. More likely, you might find that the SIM itself is somehow out of shape or broken. If that is the case you should contact your carrier.Carrier settingsThe next thing to try is to
check that your carrier settings are up to date. This is slightly troublesome as such updates are delivered over the internet, and your phone is offline. But it is more than likely that you got the update before your phone went offline. So go to Settings > General > About. If there is an update loaded to go you will be prompted to install it.You can check
what version of the carrier settings your phone is running by tapping Settings > General > About and looking next to “Carrier”. Call the carrierIf you can’t identify a problem at your end, it’s possible that your network provider is experiencing outages. In December 2018, for instance, O2 suffered serious problems and was obliged to recommend that
customers “use Wi-Fi wherever you can and we are really sorry”.Remember that a network outage won’t just affect customers of that brand: there will also be sub-networks that rely on the same infrastructure. Tesco, Giffgaff, Sky, Lyca and TalkTalk all use O2, for example, and were affected when that network went down.If you’'re not sure, the
simplest way to find out if your provider is having an outage is to ask them, in multiple ways if possible. Send the company an email and a tweet, give them a phone call (although if there is a problem the switchboard will probably be jammed) and look for any kind of status report on the official website.O2 has a status checker you can, well, check.
Here is 3’s status checker. And here’s where you can check Vodafone network status.Hopefully the provider will know of any problems in your area, with your account specifically or with the network at large, and will be in the best position to offer remedies, a timeframe of when the problem is likely to be fixed, and any compensation you’ll be able to
claim. If the network is down you may be obliged to use Wi-Fi until it’s fixed. Wi-Fi not workingBroadly speaking, this is a similar but less complicated situation than that of an iPhone for which 3G and 4G won’t work. First we will check all the basics, then we will reboot.So, go to Settings > Wi-Fi. Check that (a) the Wi-Fi slider is in the ‘on’ (green)
position and (b) that you are connected to a network local to you that you recognise, and that has good connectivity. You shouldn’t connect to unknown networks anyway, but if you are doing so now is a good time to unhook.If all of these things are working correctly, just sanity check the connection by connecting another device to it and opening up a
web page. If that can’t connect either then the problem is with the network, not the phone, and you need to check router settings or get on to your broadband provider.Still not able to get online? Forget the network, and reboot your phone. Once it’s back up and running, go to Settings > Wi-Fi, and rejoin the network. (See also: How to check if an
iPhone is locked or unlocked.)We have a dedicated guide to what to do if your iPhone keeps dropping your Wi-Fi connection.Other solutions to tryOkay. we’ll be honest: we hoped this would be fixed by now. Now we really are trying to reset things in the hope that it kicks out a bug.The last thing to try is to back up and restore your iPhone. Connect
your iPhone to your Mac using the cable that came with it, and select it when it appears in iTunes. Click Restore. But don’t take this the wrong way - we hope you didn’t get this far.Hopefully our problem is now solved. If all else fails, there might be an issue with your device and you need to find your nearest Apple Store or Apple Reseller, and get an
expert to take a look. (See also: How to improve iPhone battery life.)If you’'re looking for ways to extend your Wi-Fi network, or avoid dropouts, read: How to boost your Wi-Fi connection on a Mac.
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